Welcome to all our new and existing patients.

UPDATE FROM THE PRACTICE +®

We are pleased to announce that Summer is back! Our popular
Hygienist is back from her travels and working at our Skipton -

practice on Mondays, Tuesdays, Thursdays & Fridays. /i
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Sadly, we said goodbye to two hygienists in July. Whitney Taylor & =
Charlotte Horler, who both worked at our Ilkley Practice. Both have b
made the decision to work closer to home, in turn meaning they can

be closer to their families. We wish them all the best and thank
them for many years of hard work, dedication, and service. ’'m sure  Summer

you will all agree that they will be missed.

We have Charlotte Firth, a hygiene therapist from our Skipton branch
moving over to Ilkley on a Monday and Friday & Vatsala Malhotra
joining us on a full-time basis to cover your hygiene needs, Vatsala
has worked with us since April, and we look forward to seeing her
around the practice more! We will also be welcoming Nancy Sharma
who will be our Saturday hygienist come September.

Vatsala

We are also saying a fond farewell to Pete Robbins, one of our
Ilkley Dentists who has been with us for 10 years! Just as Phil
and Owen did many years ago Pete is buying his own practice
and we wish him well in his new venture. Pete has been an
incredible asset to the team, and he will be missed by both
patients and staff.
As one chapter ends another one starts and we want to welcome
Colm Hicks to the team, Colm will be working on Mondays and
Wednesdays at our Ilkley practice and Jo Cape is increasing his
days. We hope to make the transition of Pete leaving as smooth [
as possible but please be patient with the reception teams as we .

navigate the diaries.
We understand there are a lot of changes happening at once at our Ilkley

Sophia Practice and we thank you for your patience during this time. If you have
any questions or queries, please feel free to contact our Patient Care
Manager, Jodie — jodiemarks@myidc.co.uk who will be happy to help.

Colm

If you have been in recently to the Ilkley practice, you may have seen a
new face on reception. Sophia has joined us, and she will be welcoming
patients and helping with any enquiries you may have. We think she’s
made a great addition to the friendly team we already have.
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TREATMENT SPOTLIGHT

Orthodontics

Did you know we offer Invisalign?

At both practices we offer Invisalign*, Invisalign can help to
straighten crowded teeth without the need for traditional metal
braces. Together with your dentist you can review and agree on

your treatment before a series of custom-made aligners is

produced. Each aligner is slightly different, moving your teeth
gradually into the desired position.

What are the benefits of Invisalign?

The treatment is nearly invisible and is removable. /

How long will the process take?

Treatment length will vary depending on your case, but the average treatment is
twelve to eighteen months.

How much does it cost?

Each individual case differs but a guide price is:
£2995.00**

*We also work with Yorkshire Orthodontics who
offer all types of braces at our Skipton site.
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**\We do offer 0% finance on treatment that is more ORTHODONTICS

than £550, please enquire about this with our
reception team before starting treatment.

If you would like more information on Invisalign then don’t hesitate to give the
reception team a call, who will be more than happy to help.
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FEEDBACK

We are required by our governing bodies to complete Patient Questionnaires every 12 months,
but we love hearing your feedback good or bad (although, hopefully there will not be too much
of the latter!). This is why our patient questionnaires are available all year round, should you wish
to tell us anonymously (or please feel free to leave your name) about a good experience you
have had or where you feel we need some improvement. Please feel free to ask at reception for
a form or alternatively you can complete a review on Google or our new website.

@
Google

REVIEWS

If you would be so kind to leave us a 5 star Google review, we would really
appreciate it. You can use the QR codes below.
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Thank you all for your continued support.

Phil, Qwen & oll of the team

www.ilkleydentalcare.co.uk / www.bvdp.co.uk
Don't forget to follow us on social media for the most up-to-date information:

n llkley Dental Care / Belle Vue Dental Practice l@' llkleydentalcaregroup
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