Welcome to all our new and existing patients. -

UPDATE FROM THE PRACTICE +

It's been a busy few months at the practice,
Especially on the staff front.

At the end of the year, we sadly said goodbye to our
head receptionist at llkley, Maria, who decided it
was time to retire. Maria had been at the practice

for nearly 12 years and will be sadly missed.

We have had three new starters to the
practice too, Jodie who has taken over
Marid’s role as head receptionist at
llkley, Jodie has been in dentistry for 5
years working in her last practice as a
dental nurse, so she has plenty of
dental experience which we feel will
be a great asset to our reception
team.

We also saw Jenny join the team as a

receptionist at Belle Vue & Lily our
apprentice Dental Nurse who will work

between the two pract
And saving the best news until last...
Our wonderful Lead Dental Nurse, Kerry is pregnant
and will be going on maternity leave in March ready
to welcome Baby Broadley in April. We all can’t wait
to meet the baby and see what a fabulous mummy
Kerry will be!

We are also pleased to announce that this year we are one of the proud
sponsors of the llkley Business Awards, which take place on Friday 3rd
March, we wish all the finalists the best of luck!!
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TREATMENT SPOTLIGHT

DENTURES

If you are missing some or all of your teeth??

Then one of the ways of replacing them is by using a

denture. This is a removable appliance to help you ‘
smile with confidence and eat more efficiently. { l}(
Dentures are made of acrylic, sometimes in i !

combination with a strong, lightweight metal.

We use the latest materials and techniques giving
really good aesthetics, durable and long lasting
dentures.

Dentures can be a simple and effective way of
replacing missing teeth.

We are extremely lucky here at llkley Dental Care
Group to have the amazing Martin Page who is one of
only a handful of Clinical Dental Technicians in the
Yorkshire region.

As a Clinical Dental Technician, it means Martin can
deal directly with patients giving him total control of

all aspects of denture construction, from taking the

impressions to making the dentures himself in the
laboratory.

Martin works at both of our practices and if you wish to make an
appointment with him in regard to your existing dentures or a new
denture then give the reception team a call who will be more than
happy to book you an appointment.
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FEEDBACK

We are required by our governing bodies to complete Patient Questionnaires every 12 months,
but we love hearing your feedback good or bad (although, hopefully there will not be too much
of the latter!). This is why our patient questionnaires are available all year round, should you wish
to tell us anonymously (or please feel free to leave your name) about a good experience you
have had or where you feel we need some improvement. Please feel free to ask at reception for
a form or alternatively you can complete a review on Google or our new website.

@
Google

REVIEWS

If you would be so kind to leave us a 5 star Google review, we would really
appreciate it. You can use the QR codes below.
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Thank you all for your continued support.

Phil, Qwen & oll of the team

www.ilkleydentalcare.co.uk / www.bvdp.co.uk
Don't forget to follow us on social media for the most up-to-date information:

n llkley Dental Care / Belle Vue Dental Practice l@' llkleydentalcaregroup
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